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Abstract

Previous literature found that consumers exhibit default option bias—a tendency to
choose the default option. This research aims to conduct field experiment to assess the
default option bias among undergraduate students in fast food and Thai food choices. The
experiment results show that subjects exhibit strong default option bias not only in fast food
choice, but in Thai food choice where alternatives are familiar to the subjects as well. When
controlling for other factors, a default option increases the probability of choosing that option
by at least 20 percentage point. However, the effect of default option on beverage choice is
significant in some circumstances. The result suggests a possibility in using default option to

nudge consumers towards healthier food choices.
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